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FACT SHEET
• SOFTWARE DESIGN & DEVELOPMENT AGENCY
• 200 FULLTIME EMPLOYEES

• +30 YEARS EXPERIENCE
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DANISH DIGITAL DESIGN
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https://www.visitcopenhagen.com/copenhagen/activities/danish-interior-design-stores



PARTICIPATORY 
DESIGN & CO-
CREATION
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• From Scandinavian UTOPIA  
project in 1980’s & 90’s 
research

• Involving end users
• Evolved into co-creation
• Principles are used in

modern Google Design
Sprints and other



User-Centered Approach

USABLE

The product has 
relevant functionality

USER FRIENDLY

The product supports the 
users actions and mindset 

– it is easy to use

DELIGHTFUL

The product has the 
right look and feel

BRANDING

The experience of the 
product forms the user’s 
experience of the brand



32 %
of consumers report that they will leave a brand after only 1 bad experience

* PWC (2018). Report: “Experience is everything: Here’s how to get it right”; 15,000 participants
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WHAT DO WE DO?





“If I had asked people what they wanted, 
they would have said faster horses”

- Henry Ford

https://rayhaber.com/wp-content/uploads/2020/10/henry-ford-kimdir.jpg





What happens

Business Domain

Development

Gap

Gap Gap



Users in focus to tie it together

Users

Business

Development

Domain





• What do we want to achieve and why?

• What should we do to solve this?

• What are the pains and why?

DESIGN THE RIGHT THING

Questions:



• How do we build it?

• How do we measure performance?

• How do we make sure it will be used?

DESIGN THE THING RIGHT

Questions:
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EXAMPLES
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Support site required update

79% High bounce rate

Phone lines busy

A lot of manual work
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Open phone lines
from being too busy to pick up

34% 
bounce rate reduction
(From 79% to 45%)
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5%
of all bank-users in Denmark

$240 million
in Series D funding



Easy communication 
and access to health 
information

Min Læge



3.1m
monthly sessions

1.4m
downloads (24% of all Danish citizens)

Appointment booking

E-consultations 

Vaccination overview 

Covid-19 test-results

Video consultation

Diagnosis and treatment plans

Emergency contact
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Why invest in UX-design?

RETURN ON INVESTMENT



Start early

Concepts & Requirements Development Release / Launch

No. of design changes Price per change



of companies that work
actively on improving
the customer experience
report increased
earnings

The importance of Customer Experiences in 2020

ROI from design

84%
Of customers are more 
likely to return to 
companies that provide 
great customer experiences

* NTT Ltd., 2020; 1020 companies

93% 81,6%
of participating organisations 
believe that the customer
experience is the primary
competitive parameter 



ROI from design

86 %
Of consumers are willing top pay more if it means they get a better online experience

… and also pay up to 18% more for a product that has a great user experience

* PWC (2018). Report: “Experience is everything: Here’s how to get it right”; 15,000 participants



Companies that excel at design
grow revenues and shareholder
returns at nearly twice the rate of
their industry peers.

Are you asking enough from your Design 
Leaders
McKinsey, 2020



ROI from design

* IBM & Forrester, (2018). Report: The Total Economic Impact of IBM’s Design Thinking Practice; 64 clients



Finlandsgade 10 - 8200 Aarhus N.        +45 70 27 43 43        www.mjolner.dk

Thank you for your time!

Kristoffer Larsen Winge
Senior UX Consultant & Digital Product Strategist
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